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REFUND POLICY

The transactions executed on the trading and mobile application of KANCO STOCK
& SECURITIES Private Limited (‘KSSPL”") will be completed only after successful
transfer of money from client's registered bank account to the client's Bank account of
KSSPL. Please note that as per exchange settlement schedule, the stock purchased
will be credited to client demat account on the date of settlement. You hereby agree
and acknowledge that the transactions on the application, once completed / traded
cannot be cancelled by you. In case of successful transfer of money from your bank
account and there are no transactions done or executed by you, the money would be
refunded to your registered bank account based on your withdrawal request or as per
the quarterly settlement cycle whichever is earliest.

Please note that this refund policy is designed based on KSSPL'’s current operational
procedures. It may be changed from time to time.
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